Form 1211 Refunds

RAIL STAFF TRAVEL LIMITED
APPLICATION FOR REFUND OF STAFF TICKETS
	Employee details

	Title
	Mr FORMCHECKBOX 
 Ms FORMCHECKBOX 
 Mrs FORMCHECKBOX 
 Miss FORMCHECKBOX 
 
	NI No
	     
	Date of birth
	     

	First name
	     
	Last name
	     

	Home address
	     

	
	
	Post code
	     

	Tel No (mobile)
	     
	Email
	     

	Class of travel
	Std  FORMCHECKBOX 
 1st  FORMCHECKBOX 

	Date ent’d service
	     

	Status
	Active FORMCHECKBOX 
 Retired FORMCHECKBOX 

	Employer
	     

	From (stn)
	To(stn)
	Single/

Return
	Class of travel
	Date of purchase
	Stn where purchased
	Ticket no.
	£
	p

	(A) Details of tickets purchased for which refund is claimed (send in actual tickets with form) 

	     
	     
	   
	   
	     
	     
	     
	   
	   

	     
	     
	   
	   
	     
	     
	     
	   
	   

	     
	     
	   
	   
	     
	     
	     
	   
	   

	
	total 
	   
	   

	(B) Details of original tickets which would have covered journeys above*

	     
	     
	   
	   
	     
	     
	     
	
	

	     
	     
	   
	   
	     
	     
	     
	
	

	     
	     
	   
	   
	     
	     
	     
	
	

	Payment method used
	Cash/Cheque/Credit/Debit card  card type:      

	Refund will be made at the ticket office by the same method

	*Reason in full for claim (must be completed in all cases)

	     


	I hereby apply for a refund as indicated above, subject to the Conditions of Issue and Use which can be found at www.atoc.org/rst .

	Signed by employee 
	     

	Date
	     

	Once completed (save as “Form_1211_NINumber_Lastname”) submit via your normal travel facilities contact point/email to rstl@atoc.org.



	For RSTL Use:
	For Ticket Office Use:

	Name
	     
	Date
	     
	Clerk’s initials
	     
	Date      
	        

	Sum due £ 
	     
	Pay at Stn name
	             
	Stn name 
	     
	Sum paid
	£     

	Authorisation stamp
	
	Authorisation stamp
	
	
	

	
	
	
	

	
	
	
	

	Received by claimant
	     

	Date
	     


Issue date 1 January 2012
RAIL STAFF TRAVEL LIMITED (www.atoc.org/rst) is part of: [image: image1.jpg]
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